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JOB DESCRIPTION

This form summarises the purpose of the job and lists its key tasks
It may be varied from time to time at the discretion of the College in consultation with the postholder

	
Job Title: Staff Clinician in Equine Sports Medicine and Rehabilitation - FTC
	
Job ref no: CSS-0161-26

	
Grade: 7
	
Department: RVC Equine, Clinical Science and Services

	
Accountable to: Head of Department & Hospital Director

	
Responsible for: N/A




	Job summary:
To significantly contribute to the delivery of high-quality clinical services, research and teaching within the RVC community. To develop the sports medicine caseload and work closely with the other clinical and technical teams in RVC Equine to strengthen and develop our existing reputation as a centre of excellence in all aspects of equine medicine and surgery. This will be achieved through having competence in all areas of equine sports medicine and delivering excellent services to our clients, horse owners and referring veterinarians. To contribute to under and post graduate student teaching and supervision. To ensure that RVC Equine meets the overall goals and objectives of the College through delivery of excellent clinical service, teaching and research. Comply with all professional regulations and legislation, and standards associated with independent accreditation such as the RCVS Practice Standards Scheme. 



	Competency: Communication Skills
Key tasks:
Communicate effectively and openly to other members of RVC Equine and elsewhere within the RVC, including communication with horse owners and other members of the public; communicate at different professional and technical levels as required.
Maintain good communication with all RVC Equine staff via email, telephone and face to face. 
Understand clearly the needs and expectations of line managers, co-workers and clients.
Communicate a positive and professional image of RVC Equine at all times.

	Competency: Service Delivery
Key tasks:
Ensure the highest quality clinical service and customer service is provided for RVC Equine clients.
Work with other members of the diagnostic imaging, medicine and surgery teams to ensure smooth and efficient delivery of service, liaising closely with the other clinical, technical and administrative teams. 
Maintain competency in all areas of equine sports medicine.
Produce referral reports which are written and distributed in a timely manner in line with hospital policy.
Ensure that clinical records are accurate and completed on a daily basis.
Ensure the smooth, efficient and safe operation of all diagnostic procedures and treatments in line with hospital policy and legal requirements.
Ensure total customer satisfaction from admissions through to discharge of cases.
Maintain client confidentiality.
Support timely and accurate billing.
Maintain a flexible approach to working in a changing environment.
Adhere to the Health and Safety policy of the Royal Veterinary College.
Understand, comply, enforce and apply all legislative rules as laid down by regulatory and advisory organisations. 

	Competency: Decision Making
Key Tasks:
Work with the Clinical Training Scholars and members of other clinical teams to assess, discuss and prioritise on a daily basis the Hospital’s needs to ensure a smooth and seamless service is provided.

	Competency: Liaison and Networking
Key Tasks:
Help to build internal networks between the different teams in RVC Equine and elsewhere in the RVC.
Help to build external relationships and reputation by networking with other clinicians and referring veterinarians in the surrounding area and further afield to establish the RVC as a centre of excellence.
Liaise with external organisations/events to actively promote equine sports medicine services at the RVC.
Take an active part in marketing activities, including educational events for referring vets and members of the public; actively help to produce electronic, web-based and printed media to promote the work of RVC Equine.

	Competency: Team Development
Key Tasks:
Be actively involved in the coaching and development of staff and to provide instruction where necessary.

	Competency: Analysis and research
Key Tasks:
Strictly adhere to and enforce the RVC’s Good Research Practice Policy.
To contribute to research and publications in the area of equine sports medicine. 
To contribute to under and post graduate student supervision of research projects. 
Ensure all research projects are approved by the College’s Ethics and Welfare Committee and are authorised by the Hospital Director when hospital resources and/or clinical cases are required.
Ensure all costs are recovered for research projects ensuring cost recovery codes are granted prior to approval.

	Competency: Pastoral Care and Welfare
Key Tasks:
Be vigilant, sensitive and responsive to the needs of other members of RVC Equine; assist team members where required or seek assistance from your line manager.
Be a role model and mentor for other members of the RVC Equine team.
Take part in the RVC’s tutoring and mentoring schemes for undergraduate and post graduate students. 

	Competency: Teaching and Learning Support
Key Tasks:
Be actively involved in undergraduate and postgraduate clinical teaching, including formal and informal group teaching; be actively involved in developing teaching and training materials.
Supervise clinical training scholars.
Ensure that guidance and training for RVC Equine team members, and colleagues from elsewhere in the RVC, is provided in line with RVC policy and as required by the Hospital Director.
Actively undertake personal continuing professional development in order to keep abreast of current best practice in teaching, research and clinical areas.
Ensure all educational material is updated, available and displayed where necessary.

	Competency: Planning and Organisation
Key tasks:
Plan and organise daily routines with other members of the hospital clinical staff to ensure an even distribution of workload to available members of staff.
Liaise with the Head Nurse or nursing team to plan daily routines and identify if help from the technical or nursing teams will be required.

	Competency: Knowledge and Experience
Key tasks:
In-depth knowledge and experience in all areas of equine sports medicine.

	Flexibility: To deliver services effectively, a degree of flexibility is needed, and the postholder may be required to perform work not specifically referred to above.
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